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Objectives  
Vocabulary: Clothing 

Language structures: The Past Simple 
Useful expressions: Expressing anger; 

Apologising 
 

1  Clothing brands  
Match the brand (1 to 8) to the  
photo of the clothing (a-h). Do you  
have any of these clothes?  
1.	 Benetton e  
2.	 Hugo Boss  
3.	 Wrangler  
4.	 Armani  
5.	 Adidas  
6.	 Gucci  
7.	 Sisley  
8.	 Levi  

2  Discussion 
1.	 Do you buy branded clothing? Why? Why not?
2. 	Do you have any clothing from these brands? 

What? 
3. 	 What’s your favourite brand? Why? 

a
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Vocabulary: Clothes 
1  Word classification  

Look at the names of clothes below. Use the image of the 
woman to say where these clothes go. Name an item and point 
to a part of her body where that item goes. 
For example: Head = hat. 
T-shirt, dress, shirt, baseball cap, hat, trousers, shoes, trainers, 
socks, jeans, anorak, belt, bikini, blouse, boots, cap, cardigan, 
coat, skirt, gloves, jacket, suit, pyjamas, sandals, sweater, 
sweatshirt, uniform, tracksuit, tights, tie, waistcoat

Now, use the words below to describe what you are wearing today.
For example: I’m wearing a blue dress, a white shirt and 
some red shoes. 

2  Expression completion  
Complete the expressions with the words from below. 

item, receipt, for, store, refund, on, by, free, rooms, for, 

form, online 

1.	 Try something __________________
2. 	 Go to the changing __________________
3. 	 Pay __________________ something 
4. 	 Pay __________________ credit card 
5. 	 Buy one get one __________________
6. 	 Order something __________________
7. 	 Complete an online order __________________
8. 	 Return an __________________	
9. 	 Get a __________________
10.	Lose the __________________
11.	Exchange one item __________________ another 
12.	Give a customer __________________ credit 
   
3  Conversation completion      

Complete the conversation with the words from below. Luke is 
talking to a shop assistant. 

exchange, store credit, credit, changing, receipt, size, 
return, refund 

Assistant:	 Good afternoon. Can I help you? 
Luke: 		  Oh, hi, yes, I bought this hat last week and I’d like to (1) 

__________________ it, please. 
Assistant: 	 May I ask what the problem is?
Luke: 		  Yes, it’s too small. I didn’t get the right (2) 

__________________. 
Assistant: 	 OK. Have you got the (3) __________________?
Luke: 		  No, I’m sorry but I can’t find it. 
Assistant: 	 Well, I’m sorry but we can’t give you a (4) 

__________________. 
Luke: 		  Well, can I (5) __________________ it for this other 

hat? 
Assistant: 	 Yes, or we can give you (6) __________________.
Luke: 		  No, thanks. I’d like to get this hat, please. Can I try it on, 

please? 
Assistant: 	 Yes, certainly. 
Luke: 		  Where are the (7) __________________ rooms, 

please? 
Assistant: 	 Just over there. [10 minutes later]
Luke: 		  It’s great. I love it! 
Assistant: 	 There’s a £10 difference to pay. How will you be paying? 
Luke: 		  By (8) __________________ card, please.  
Assistant: 	 Shall I gift-wrap it for you? 
Luke: 		  Oh, no. I’m going to wear it right now. 
Assistant: 	 Very well, sir. 

4  Speaking questions – Shopping    
Work with a partner. Ask and answer the questions. 
1.	 Do you ever buy things online? If so, what are your 

favourite online shops? 
2. 	 How much do you spend on clothes a month? 
3. 	 What was the last thing you bought for yourself? Why 

did you buy it? 
4. 	 What was the last thing you bought for someone 

else? Why? 
5. 	 Are you saving up to buy anything special? What? 
6. 	 When do you do your Christmas shopping? 
7. 	 How do you usually pay for things in shops? Why? 
8. 	 What was the last thing you returned? Why?

VOCABULARY 
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GRAMMAR  

1  Sentence completion   
Complete the sentences with the correct form of the verbs in brackets. 
1.	 Ben __________________ (work) all last weekend. 
2. 	 Aaron __________________ (not pass) his driving test. 
3. 	 Bradley __________________ (listen) to some music 

on the bus. 
4. 	 Freya __________________ (send) us the e-mail. 
5. 	 Mia __________________ (not go) to the party with 

her friends. 
6. 	 John __________________ (buy) a big house in the 

country. 
7. 	 She __________________ (take) a photo of me. 
8. 	 They __________________ (have) a great time. 
9. 	 Evie __________________ (see) a great film yesterday. 

2  Sentence creation      
Write as many sentences as you can in 3 minutes. Use the Past 
Simple of the expressions below. Make the sentences true for you. 

walk in the park, play football, see a film, listen 
to music, watch television, clean the house, buy 
something, speak to friends, send an e-mail, receive 
a package, have a party, do a lot of work 

For example: I had a party last weekend. I cleaned the 
house this morning. 

3  E-mail completion      
Complete the e-mail with the correct form of the verbs in brackets. 

3  Fluency practice     
Work with a partner. Ask and answer the questions. 
1.	 What music did you listen to yesterday? 
2. 	 What sport did you do yesterday? 
3. 	 What did you watch on television last night? 
4. 	 Who did you write e-mails to yesterday? Why? 
5. 	 What did you see at the cinema last month? 
6. 	 What did you have for dinner last night? 
7. 	 Where did you go last weekend? 
8. 	 Who did you talk to yesterday afternoon? 

Language Structure:  
The Past Simple    
We form the Past Simple with regular verbs by 
adding -ed to the base verb. However, there 
are many irregular verbs that you will have to 
learn. Please see the Resource Section for a list 
of the most common irregular verbs.
We form negatives with “didn’t”, and we form 
questions by placing the auxiliary “did” at the 
start of the question.  

Past time expressions  
last night, last week, last year, last month, yesterday, two months ago, at 7 pm, at midnight, on Monday, three years ago, 
in 1997, in 2008 

Affirmative Negative  Interrogative   

I played.
You played.
He played.
She played.
It played.
We played.
They played.

I did not play.
You did not play.
He did not play.
She did not play.
It did not play.
We did not play.
They did not play.

Did I play? 
Did you play?
Did he play? 
Did she play?
Did it play?
Did we play?
Did they play?

customerservice@blueshop.co.uk 
recent order 

Hi Sir / Madam, 
I’m writing to you about a recent purchase I (1) 
__________________ (make) from your online shop. 
I (2) __________________ (order) three shirts and 
a pair of trousers (reference codes S343U and T673B) about 
four months ago. I (3) __________________ (pay) by 
credit card and it said that the order was successful. However, 
it (4) __________________ (take) about one month 
for the clothes to arrive. On top of that, one of the shirts (5) 
__________________ (not have) any buttons, and the 
trousers (6) __________________ (be) the wrong colour. 
A few days after this, I (7) __________________ (call) the 
shop and (8) __________________ (speak) to one of your 
sales reps. I (9) __________________ (tell) her about the 
problem, but she (10) __________________ (not seem) 
to be very interested. She said that there was nothing she (11) 
__________________ (can) do, and that I should write to 
you. Frankly, I find this attitude appalling. I demand a refund. I will 
happily send the items back to you as I do not want them! 
Yours faithfully, 
Georgina Barker


